KETS Voice Hardware
Nor Com - Comdial Voice Hardware
Master Agreement # C-03452816

Nor Com, Inc., 2126 Petersburg Road, Hebron, KY 41048
Chris Van Meter, (859) 689-7451, email: cvanmeter@nor-com.com

Revised February 17, 2004

Sales Agent: Star-Tel, Don Wyatt, (800) 933-5597, email: don.wyatt@startel-systems.com

Please use the Nor Com voice hardware order form found on KDE's website for submitting order requests.

Description Part Number Price

DX-80 CO Line Module 4 Port 7210 191.10
DX-80 Digital Port Module 8 Port 7220 178.10
DX-80 Analog Port Module 4 Port 7230 256.10
DX-80 Auto Attendant Module 7240 308.10
DX-80 Modem Module 7249 113.10
4 Port Expansion for DX-80 VM 7272 513.50
Scout Il Cordless Phone 9700 518.70
CO 4 Port Competitive Upgrade 01 COMP04 2093.00
CO 4 Port Kit w/ 432 Board 01 KIT432 2587.00
CO 4 Port Kit w/ IVPC 01 KITIVPC 2587.00
SMALL OFFICE LITE 2 PT UPGRADE 01 KLITUP 693.00
Interchange Competitive Upgrad 01 WBCOMPEP10K | 5313.00
LT, SO, CO Interchange Upgrade 01 WBEP10KUP 3353.00
PC Anywhere Host Kit 01S CAWO002-A 104.00
Interactive Voice Response 01S IVR0O1 1163.50
2 to 4 Port Dig Debut Upgrade 01S KD2UPKD4 693.00
Lite to Small Office Upgrade 01S KSOUP 1113.00
Interchange VCM 50 Seats 01S NTVCM 975.00
ECS Reports 01S RPTECS 1293.50
2 Port Analog Expansion 02 CDIALO2 1033.50
4 Port Analog Expansion 02 CDIALO4 1553.50
Text-to-Speech 2 Session Email 02 CEMAIL2-LH 650.00
CO 4 Port Analog Voice Mail 02 CPC3DXD-A 4413.50
SO 4 Port Analog 02 CVSOC4D-A 3113.50
UPGRADE TO CORPORATE OFFICE 02 CVSOUP 0.00
16 Port Analog Expansion 02 DIALEXD160SC 7663.50
8 Port Interchange Tower Sys. 02 WBEPD14-8 6487.00
04 Port Interchange Tower Sys. 02 WBEPDI4-4 4933.50
8 Port Interchange Rack Sys. 02 WBERDI4-8 6487.00
Outbound Telemarketing 02S CTM0003 513.50
UM Client Lic. 50 Seats 02S CUNIFIED 2600.00
Any Windows VM To Interchange 02S NTUPINT10K 700.00
Visual Call Mgmt Lic - 10 Seat 02S VCM-NT10 390.00
4 Port VM Lic Fee (16+ Ports) 4PORTLICFEE 643.50
Block 50 Pair, 66 M150 66M150 6.97
DX-80 KSU configured with 4 CO Line Ports, 8 Digital Station Ports, and 4 analog Station 7201-00 724 .10

Ports;Includes System Software




DX-80 KSU configured with 4 CO Line Ports, 8 Digital Station Ports, and 4 analog Station 7201-04 1140.10
Ports;Includes System Software and 4 7260-00 Digital Telephones

DX-80 KSU configured with 8 CO Line Ports, 16 Digital Station Ports,and 4 Analog Station Ports; 7201-08 1985.10
Includes System Software and 8 7260-00 Digital Telephones

DX-80 KSU 2 configured with 4 CO Line Ports and 8 Digital Station Ports with connector Cable. 7202-00 516.10
(Expansion Cabinet)

DX-80 40 Button Digital Phone 7260-00 178.10
DX-80 Digital Phone 12-Pack 7260-12 1777.10
DX-80 60 Button DSS Console 7266-00 321.10
4 port In-Skin Hard Drive Voice Mail Card with integrated Modem; 150 Hours 7270C 1553.50
4 Port Flash Voice Mail w/ 3.2 hours 7271C 1033.50
Impact 12-Line LCD Phone 8012S-GT 239.20
Impact 24-Line LCD Phone 8024S-GT 262.60
SCS Single-Line Phone 8201N-FB 124.80
SCS 12-Line Phone 8212S-FB 210.60
SCS 12-Line LCD w/ Aux Jack 8312SJ-FB 226.20
SCS 24-Line LCD w/ Aux Jack 8324SJ-FB 249.60
SCS 12-Line Large Screen Full Duplex 8412FJ-FB 388.70
iPrimo SCS IP Phone 8900-1P 518.70
Bracket 89B, Telco Interface 89B 1.44
QuickQ DVA Assembly 16port ACDXP-DVA16 1797.90
QuickQ 4 Port Voice Card ACDXPVCC-4 1446.90
FXII Battery Backup Kit BBLFXII 520.00
Wire, 1 Pair, 24 AWG, Cross Connect BBNS24CC 17.50
Wire, Ground, Solid Jacketed, 2AWG BBNS2GW 0.77
Pre-Amp Cable, 25 pr. Single female, 25 Ft. BBNSF25 18.10
ITW Ground Bare with Lug BBNSITWLUG 5.95
Pre-Amp Cable, 25 pr. Single male, 75 Ft. BBNSM75 43.40
1 Additional Port CAP1114 65.00
Exchange CO for Call Center CCCEXCH 4933.50
Exchange CO for Call Ctr LSC CCCEXCH-LSC 8703.50
Exchange CO for Call Center ER CCCEXCH-R 5583.50
Trade In Debut/CO for Call Ctr CCCTRADIN 4933.50
Upgrd Intrchng 11.x to Call Ct CCCUPGDOR 0.00
Upgrd Intrchng 10.x to Call Ct CCCUPGD1R 693.00
Upgrd Interchng 9.x to Call Ct CCCUPGD2R 1113.00
CO 4 Port Digital Rhet/Brook CIVPC 1553.50
Corporate Call 5 Seats CORPCALL-05 500.50
Corporate Call 25 Seats CORPCALL-25 2275.00
Corporate Call 50 Seats CORPCALL-50 4095.00
CO 4 Port Digital Comdial CPC3DX-IVP 4413.50
2 Port Rhet/Brook Voice Board CRET232 1163.50
4 Port Rhet/Brook Voice Board CRET432 1553.50
LT 2 Port Analog Voice Mail CSLITE-A2 2073.50
LT 4 Port Analog Voice Mail CSLITE-A4 2593.50
LT 2 Port Digital Voice Mail CSLITE-D2 2073.50
LT 4 Port Digital Voice Mail CSLITE-D4 2593.50
Unbundled Comp Telephony Srvr CTISVR-KIT 258.70
Computer Telephony Server CTISVR-NT 3640.00
UM Client Lic. 10 Seats CUNIFIED10 650.00
SO 4 Port Digital CVSOC4-IVP 3113.50
DIALOGIC D/4 PCI VOICE BOARD D/4PCI 1683.50




Debut 2 Port Analog Voice Mail DEBUT2 1293.50
Debut 2Port Digital Voice Mail DEBUT2-D 1293.50
Debut 4 Port Analog Voice Mail DEBUT4 1943.50
Debut 4Port Digital Voice Mail DEBUT4-D 1943.50
VP Board for 4 Port Upgrade DIALEX41H 1813.50
QuickQ 1port Digital Voice Ann DVAO1 380.90
(1) DXOPT-SYN required per FX system if FXT1-24 or FXT1-PRlI installed in system DXOPT-SYN 343.20
wideopen office 5 user ELAN-UP-5 650.00
50 user wideopen.office ELAN-UP-50 4550.00
FXIl Expansion Cabinet FXCBX-II 780.00
FX Centrex Message Waiting 8 FXCMW-08 1202.50
FX Centrex Message Waiting 16 FXCMW-16 1999.40
SW Key to Enable Centrex M/W FXCMW-SW 350.00
FXII Enhanced CPU Board Expansion Support FXCPU-2 1144.00
FX Il Expansion Kit Includes: (1) FXINT-FSRV-1 Expansion Cabinet Interface Board-0 DTMF & 2 650.00
option card slots, FXOPT-SCM-1 Main SCSI Card Rev. B, (1)FXOPT-SCX-1 Expansion SCSI Card
Rev. B, SCSI Cable 6' Cabinet Connection Cable FXII-EXP

7793.50
FXII Main Cabinet, 0 X 32 with (16) 8324SJ-FB Telephones includes: (1) FXCBXII Main Cabinet with
Power Supply, (1) FXCPU-2 CPU Card, (1) FXSRV2-Il Services Card, FXINT-MAUXII Main Cabinet
Auxiliary Board, (1) FXISTM-CO8 IST Card, (2) FXLDS-16 Digital Station Cards, (16) 8324SJ-FB
Telephones, (1) System software activation for main cabinet only (FXII-480). FXII-PK16

12902.50

UC Package (32 users) includes: FXII-PK16 (FX Il Main Cabinet, 0 X32 X8 with (16) 8324SJ-FB
Telephones), WBERDI4-4 (4 port Interchange Windows Rack System) - Any Interchange System,
With proof of purchase, the following software will be provided at no charge directly by Comdial --
(32) seats of Unified Messaging and (1) Single user Impact Attendant Software FXII-PK16-UC

2858.70
FXIl Main Cabinet, 8 X 16 with (5) 8324SJ-FB Telephones includes: (1) FXCBXIl Main Cabinet with
Power Supply, (1) FXCPU-EX CPU Card, (1) FXSRV-EX Services Board, (1) FXLDS-16 Digital
Station Board, (1) FXCMW-08 Loop Start Line Board with Caller ID and Centrex Message waiting
support, (5) 8324SJ-FB Telephones, (1) System software activation (FXII-96) FXII-PK5

7792.20
UC Package (16 users) includes: FXII-PK5 (FX Il Main Cabinet, 8 X 16 with (5) 8324SJ-FB
Telephones, WBERDI4-4 (4 Port Interchange Windows Rack System -- Any Interchange System,
With proof of Purchase, the following software will be provided at no charge directly by Comdial --
(16) Seats of Unified Messaging and (1) Single user Impact Attendant Software FXII-PK5-UC
FX Il Ribbon Expansion Kit includes: (1) Ribbon Expansion Interface Board Upper Cabinet, (1) 650.00
Ribbon Expansion Interface Board Lower Cabinet, Ribbon Cable FXII-RBNEXP
Expansion Cabinet SW Activation FXIISW-EXP 784.00
FXIl MAUX Card, includes: 4 Serial Ports, 8 DTMF Rece3ivers, 2 Expansion slots, and 1 opern slot
for DXOPT-SYN or DXOPT-TON FXINT-MAUXII 325.00
FX IST w/Caller ID 8 Port FXISTM-C08 1170.00
FX IST w/Caller ID 16 Port FXISTM-C16 1688.70
Enhanced Digital Station Bd. 16 Port FXLDS-16 972.40
Networking Board for FXII, includes a T1 PRI card and firmware specifically for networking FXNET 1950.00

3900.00
FX Fiber Optic Expansion Kit (second expansion cabinet) includes: (1) FXOPT-FBM-1 Main Cabinet
Fiber Card, (1) FXOPT-FBX-1 Expansion Cabinet Fiber Card, (1) FXINT-FSRV-1 Second Cabinet
Fiber Interface Board w/ 0 DTMF Receivers and 2 option card slots FXOPX-2
FXII 20-40 License 1 Slot FXPK24-1SLOT 2093.00

FXIl 20-40 License 2 Slot

FXPK24-2SLOT

3493.00




FX 11 20-40 Small Office Package (4 Universal Slots) includes: (1) FXCBX-II Main Cabinet with
power supply, (1) FXCPU-EX CPU Card, (1) FXSRV-EX Services Board, (2) FXLDS-16 Digital
Station Boards, (24) 8324SJ-FB Telephones, (1) CVSOC4-IVP 4 Port SO Digital, (1) FXII 96 System
Software Activation (4 Universal Slots activated-additional slots available via slot upgrade license)

FXPK24-D

7793.50

FX 11 20-40 Interchange Package (4 Universal Slots) includes: (1) FXCBX-Il Main Cabinet with power|FXPK24-I 9353.50
supply, (1) FXCPU-EX CPU Card, (1) FXSRV-EX Services Board, (2) FXLDS-16 Digital Station

Boards, (24) 8324SJ-FB Telephones, (1) WBEPIVPC-4 4 Port Interchange Windows Tower System

with IVPC Board, (1) FX Il 96 System Software Activation (4 Universal Slots activated-additional

slots available via slot upgrade license)

Call Record RAM Upgrade FXRAMUP-1 210.00
Call Record RAM Upgrade w Brd FXRAMUP-2 490.00
FXII Services Board Expansion Support FXSRV2-lI 1232.00
ISDN System Networking Activation, Only for FX Il systems at 15A or higher FXSW-NS 1076.60
Digital T1 Int. CO Line Bd., Requires DXOPT-SYN FXT1-24 1300.00
Complete ISDN-PRI Int. Line Bd, Requires DXOPT-SYN FXT1-PRI 1300.00
A minimum of 16A sofware is required for IP System Networking. A maximum of (14) nodes and (1)

Hub can be configured with VolP Networking (17C). Anetwork Prequalification Worksheet must be

submitted for Technical review prior to software purchase. FXVOIP-L 4810.00
A minimum of 16A sofware is required for IP System Networking. A maximum of (14) nodes and (1)

Hub can be configured with VolP Networking (17C). Anetwork Prequalification Worksheet must be

submitted for Technical review prior to software purchase. FXVOIP-S 3250.00
Voice Software 2-Channel FXVOIP-TKSW?2 196.00
Four Port Serial Board I/0 PCI BOARD 520.00
SCS 48-Line DSS/BLF IB48X-FB 309.40
Impact 64 Btn DSS/BLF Console IB64X-GT 284.70
Concierge PC & Software ICSYS 3248.70
SCS-IS Pedestal IMIST-FB 152.10
Impact Attendant Single User IMPATT-01 1131.00
Impact Call 5 User Act. IMPCAL-05 1706.25
Impact Call 25 User Act. IMPCAL-25 6288.75
Impact Call 50 User Act. IMPCAL-50 10481.25
Impact Group 5 User Act. IMPGRP-05 978.25
Impact Group 25 User Act. IMPGRP-25 4072.25
Impact Group 50 User Act. IMPGRP-50 5869.50
SCS Narrow Wall Mount IMPWN-FB 19.50
SCS Wide Wall Mount IMPWW-FB 22.10
Exchange CO for Int 11.1 LSC INTEXCH-LSC 8703.50
Exchng CO for Intrchng 11.1 ER INTEXCH-R 5583.50
Upgrade Interchng 11.0 to 11.1 INTUPGDOR 0.00
Upgrade Interchng 10.x to 11.1 INTUPGD1R 693.00
Upgrade Interchng 9.x to 11.1 INTUPGD2R 1113.00
APC Surge Arrest 3 Outlet, 20 Amp NET3T 29.05
DX-80 Install & Maintenance Manual P7290 65.00
DX-80 Analog Ext User Guide (4) P7291-04 6.50
DX-80 Digital Ext User Guide (10) P7292-10 65.00
DX-80 Program Guide and Wkshts P7293 32.50
Power Strip, 4 Outlets, 15 Ft. Cord PS165A 34.30
QuickQ Activation (1 Agent) QQACT-01 1160.25
QuickQ Single Agent License QQAGT-01 250.25
QuickQ Agent 5 Licenses QQAGT-05 1183.00




QuickQ Agent 15 Licenses QQAGT-15 2275.00
QuickQ Agent 25 Licenses QQAGT-25 3003.00
QuickQ Agent 50 Licenses QQAGT-50 4686.50
QuickQ Single Agent Expansion QQAGU-01 605.15
QuickQ Agent 5 Lic. Expansion QQAGU-05 2507.05
QuickQ Agent 15 Lic. Expansion QQAGU-15 4668.30
QuickQ Agent 25 Lic. Expansion QQAGU-25 6310.85
QuickQ Agent 50 Lic. Expansion QQAGU-50 9639.18
QuickQ Wall Board Activation QQWALLBD 273.00
FXII Software Feat Set Upgrade SWFEAT-UP1 1575.00
UCD Reports/FXII Hunt Group UCDRPT 840.00
ITW LINX US2B-235 18.90
12 Port Interchange Tower Syst WBEPDI4-12 8170.50
16 Port Interchange Tower Sys. WBEPDI4-16 12454.00
8 Port Digital Tower System WBEPIB|VPC-8 6487.00
4 Port Digital Tower System WBEPIVPC-4 4933.50
12 Port Interchange Rack Sys WBEPRDI4-12 8170.50
16 Port Interchange Rack Sys WBEPRDI4-16 12454.00
4 Port Digital Rack System WBERIVPC-4 4933.50
8 Port Digital Rack System WBERIVPC-8 6487.00
16 Port Interchange Ind. Rack WBLSC4-16 17777.50
20 Port Interchange Ind. Rack WBLSC4-20 19331.00
24 Port Interchange Ind. Rack WBLSC4-24 20884.50
28 Port Interchange Ind. Rack WBLSC4-28 22441.90
32 Port Interchange Ind. Rack WBLSC4-32 26591.50
36 Port Interchange Ind. Rack WBLSC4-36 29315.00
40 Port Interchange Ind. Rack WBLSC4-40 30998.50
44 Port Interchange Ind. Rack WBLSC4-44 32682.00
48 Port Interchange Ind. Rack WBLSC4-48 36965.50
52 Port Interchange Ind. Rack WBLSC4-52 39689.00
56 Port Interchange Ind. Rack WBLSC4-56 41372.50
60 Port Interchange Ind. Rack WBLSC4-60 43056.00




